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APPLICABILITY: 1995MY~2003MY Legady, Forester, NUMBER: 12-78-03
Impreza and Baja Vehicles DATE: 03/21/2003

SUBJECT: Floor Mat Hook Repair

INTRODUCTION
In the event you encounter a customer complaint of the floor mat hook becorning loose or pulling

through the carpet, the following repair method should be followed in lieu of replacing the entire
carpet assembly.

PARTS INFORMATION

Darpat Mat I:llp 95033FC050
Washer/Lock Tab 512300171

REFAIR FROCEDURE

1) Remove the trunk/fue] door release lever cover if equipped. On maodels without this cover,
remove the door sill trim.

2) Working on the undetside of the carpet, use a small flat blade screwdriver to releasa the lock on
the floor mat hook and extend the collapsible portson to avoid further tearing/slongution of the
carpeL.

3) Note the orientation then carefully remove the old floor mat hook and discard it.

d) Insert the new floor mat hook (part # 9503.3F0050) through the carpet.
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5) Twstad] the washerdock tub (pan # 3E23(00171) on the undurside of the carpet with the g

pointing upward and aligned with the huse of the faor mat hook as shawn in fpure 1 helow,
Nt The canpet has been omvitted from the phose it 1o sl o]
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